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Abstract 
Research by Jiang & Leung (2012) has shown that television fiction (TV fiction) has often been identified as a platform 
where realities are portrayed. These realities include, but are not limited to, the lifestyles and everyday narrative appeals. In 
Malaysia, a majority of Malay TV fiction emphasize Malay identities and everyday lifestyles. Such emphases are most 
clearly expressed in the scripted talk that the characters act out. Despite the importance of the talk, however, a 
comprehensive and precise understanding of what the talk entails remains scarce in Malaysia. Based on Conversation 
Analysis (CA) (Hutchby & Wooffitt, 2008) of 20 relevant scripted talks, we attempt to show that Malay TV fiction 
constitutes struggles for power and position. For example, we show that power over arguments involves Malays competing 
IRU WKH SRVLWLRQ RI WKH ³GRPLQDQW NQRZHU´ ³$ GRPLQDQW NQRZHU´ ZLQV FRQYHUVDWLRQ E\ HPSOR\LQJ UHDVRQV related to 
religion, society, and culture over logical bases to settle their disagreements. This study contributes to our awareness on the 
nature of power and position in the popular culture scene. 
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1. Introduction 
 
Scripted talk in the Malaysian popular culture is an important constituent of discourses of media. With Malay 
TV fiction becoming central to the popular culture scene in Malaysia, a research into the nature of scripted talk or 
the characters' talk-in-interaction is undeniably relevant to this field of scholarship. Even at the beginning of the 
popular culture where novels (Ruzy & Hamdan, 2010; Hamdan, Ruzy & Yusof, 2012) and reality TV shows 
(Yoon & Garma, 2006; Mohamed & Mukhiar, 2007; Shamshudeen, 2011) have dominated the media scene in 
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Malaysia, it is common for researchers to base their argumentation on the interplay of verbatim and 
interpretations. 
    For the viewers, they move from one TV fiction to another, without intervening. As such, the viewers are 
left largely to themselves to self-monitor and negotiate their identities throughout these dramas. Taking such 
FRQWURO RI ³RZQHUVKLS´ RI WKH YLHZHUV HQKDQFHV WKH YLHZHUV¶ DXWRQRP\ LQ REVHUYLQJ DQG XQGHUVWDQGLQJ WKH
identities. To better understand what might be happening in conversations that take place in the scripted talk of 
the Malay dramas, the researchers collected data of 2 hours, culled from 20 hours of Malay dramas. The authors 
focused on one straightforward but important research question- ³:KDW LV JRLQJ RQ LQ WKHVH0DOD\ GUDPDV"´
Given that there are more than just issues of identities taking place simultaneously within these episodes, the 
findings may also speak to some other issues of power and position often overlooked in this kind of research.  
2. Methodology 
2.1. Context 
 
The selected TV fiction scenes for this research are from Julia. There are two main protagonists ± Julia 
and Amir who find themselves in love while studying in Korea. They later get married in Malaysia. While in 
Korea, Julia helps Amir in getting through his studies, guiding and sharing notes, although, at the same time, 
Amir falls in love with another girl ± Sophia. Eventually, Amir has to choose between the rural and hardworking 
girl, Julia, or the elegant, affluent, Sophia. Conflicts unfold when memories of the past collide with the existing 
ones, at a time when all three work at the same company upon returning to the homeland ± Malaysia. 
 
2.2. Data collection 
 
  The transcription of Julia in this study followed the methodology of Conversation Analysis (CA) 
(Hutchby & Wooffitt, 2008) to illuminate the dynamics of interactions of these characters. In particular, this 
study may be characteristic to the applied CA, given its focus on specific institutional activities. The conversation 
episodes were transcribed in its entirety following the tradition of CA after which they were reread, including the 
dominant themes which were identified and isolated. The researchers sought to let the data speaks for the 
findings and interpretation, consistent with the CA methodology. 
 
3.  Position and power 
 
As can be seen in Table 1, the turn-taking protocols exemplified in this excerpt (as well as the full data 
set in general) largely heed an equal power speech exchange system (Markee, 2000). The data comprises minimal 
interruption and frequent speaker alternation (lines 1-4). In addition, the characters have roughly the same 
QXPEHURIWXUQVLQGLFDWLQJWKDWWKHSDUWLFLSDWLRQZDV³EDODQFHG´DWOHDVWLQWKLVUHJDUG 
 
Specifically, the conflict in this sequence involves Ju, being a grown-up and having studied in Korea, 
attempting to establish herself by fleshing out rational and logical bases in that if one questions, another answers, 
rather than submissively following direction (lines 3-4). However, during WKHFRXUVHRIHVWDEOLVKLQJWKH³NQRZHU´
position, Julia forgets to situate herself in the locale contexts within the domains of Malay family and culture in 
which daughters have to submit to their fathers (lines 5-6). Although Julia seemed to prevail, the conflict takes 
turn to escalate when she insisted on having rights to respond to questions or comments (lines 8-9). In response, 
the father repeatedly reminded Ju of the responsibility of Ju to respect others, by applying repetitions and 
prolonged sounds of syllables (lines 11-12). He even appears to scold Ju for her lack of understanding of 
respecting the elders, indicated with loud speech and stressed on the syllables (lines 11-12).  
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Table 1. Position and power 
1 -XOLD¶VIDWKHU Belum habis belajar, dah nak kahwin.  
2  You have not even finished studying yet, and you are thinking of getting married. 
3 Julia: Ayah (.) Julia nak kahwin lepas belajar, bukan nak kahwin sekarang pun. 
4  Dad, Julia wants to get married after I am done with degree,  not now 
5 -XOLD¶VIDWKHU ƕ,WXODKNDPXQLƕDVDOPHQMDZDEje <asal orang bercakap je, dia menjawab> 
6  This is you- you always respond to what I say; every time  I say something, you 
always  
7  need to respond. 
8 Julia: Dah ayah Tanya, kena la jawablah 
9  Well you ask, I have to answer 
10 -XOLD¶VIDWKHU ((-XOLD¶VIDWKHUORRNVIXULRXVO\ 
11  Itu, menjawab tu.  Menjawab lag    i. HI NAHAS JUGAK BUDAK [NI] 
12  7KDW¶VZKDW,DPWDONLQJDERXW<RXDOZD\VKDYHWRUHVSRQG<RXDUHVRGHDG 
13 -XOLD¶VPRP               [Ju (.)] 
14  Cuba jangan lawan cakap ayah. Belajar dulu, habis belajar carik kerja 2-3 
tahun. Lepas  
15  tu baru lah fikir pasal kahwin. Dah  takde  pape lagi dah sebok. ƕnak kahwin, nak  
16  NDKZLQƕ Dah  takde  pape lagi dah sebok. ƕQDNNDKZLQQDNNDKZLQƕ-XNHQD 
ingat tu  
17  Ayong tu tak lepas lagi. Dengar tak cakap mak ni? 
18  Ju, please do not talk over your dad. You have to study first,  find jobs after 2-3 
years. 
19  you can think of getting married. You are still young but you are thinking of 
getting 
20  married. Ju, you must remember, your elder sister is not  married yet. You hear 
me? 
21 Julia: Julia dah la balik Malaysia sekali-sekala, asal balik je kena marah, AYAH DARI 
DULU 
22  ASIK MARAH JULIA KAN? Julia rasa Julia macam bukan ANAK AYAH tau, 
macam 
23  anak angka   t. ((left the conversation)) 
24  ,WLVQRWDOZD\VWKDW,DPKRPHIURP.RUHD%XWHYHU\WLPH,¶PKRPH,JHW
scolded from  
25  dad,NQHZLWIURPWKHVWDUW\RXDOZD\VJHWPDGDWPH,WIHHOVDVLI,¶PQRW\RXU 
26  daughter anymore. 
27  Ju(3.1) 
 
 
Of particular relevance here is the fact that in addition to the father making his views count, his subsequent 
utterances were all thaWPDWWHUHG7KLVZDVIXUWKHUVXSSRUWHGE\-X¶VPRWKHUZKRVLGHGZLWKKHUKXVEDQGOLQHV
14-20), reminding Ju of her role as a daughter and that the tradition is to allow preceding sibling to get married. 
This contends that the parent-children interaction iVQRWHTXDOWKHSDUHQWVZRXOGDOZD\VKDYH³WKHILQDOZRUG´LQ
GLVSXWHV RQ IDPLO\ PDWWHUV *LEVRQ  ,Q UHVSRQVH WR WKH ³WKH ILQDO ZRUG´ XWWHUDQFH -X IHOW VKH ZDV
marginalized and wrongly assumed as the stepdaughter of the family (lines 21-26). This episode sheds light on 
the role of parenthood in family matters, and whether power struggles and/or marginalization were present. The 
IDFWWKDW-X¶VDUJXPHQWZDVWXUQHGGRZQE\KHUIDWKHUDQGZDVZHOOVXSSRUWHGE\WKHPRWKHUZKRSOD\HGKHUUROH
as the tradLWLRQDO³PRUDO´VXSSRUWHURIWKHIDPLO\VRPHKRZUHDIILUPVWKHSDUHQW¶VUROHDVWKHXOWLPDWH³NQRZHU´
RU³H[SHUW´LQWKH0DOD\FRPPXQLW\VRPHRQHZKRFRXOGIRUWLI\HLWKHURIWKHFKDUDFWHU¶VFODLPIRUGRPLQDQFH
7KH XOWLPDWH ³NQRZHU´ RU H[SHUW LV VHHQ DV HLWher argues based on traditional hierarchy of Malay society or 
culture.  
 
4.  Power and "Malayness" 
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This escalating dispute took place during a scene in which Amir and Julia were waiting for a bus. Julia met 
Amir while waiting for the same bus. Julia welcomed Amir and began to flesh out her thoughts. She began by 
exploring her cognitive operations of being Malay ± Malays do not wear shorts or revealing clothes, and 
definitely do not do piercings nor wallowing in alcohol. 
 
 
 
7DEOH3RZHUDQG³0DOD\QHVV´ 
 
1 Julia: ((Waits at a bus stop with Amir)) Adoi:: saya tak faham lah budak Melayu yang  
2  datang sini (.)lah budak Melayu yang datang sini (.) nak ber  tindik, nak  pakai seluar 
3  pendek. <Nak mabuk-mabuk, isap benda yang bukan -bukan (2.1) Macam awak ni ha.  
4  Ni memang TREND, ya? 
5  I do not understand Malays who study here; they wanted to put piercings, wear shorts, 
6  ,be intoxicated, and be under some influence. Just like you, is this a trend that I am 
7  seeing? 
8 Amir: <Eh soalan tu ada dalam paper IS-Paper 1 tak? 
9  Is that question included in IS-Paper 1? 
10 Julia: 6D\DƕWDQ\DMDZDEMHODKƕ 
11  I just asked, you need to respond 
12 Amir: <Jawapan dia (.) Sukati aku lah, kau tak payah la nak  
13  sibuk. 
14  The response is; I do what I want to do. I do not need 
15  VRPHRQHHOVHWRWHOOPHZKDW¶VULJKWDQGZURQJ 
16 Julia: <Mak awak tak marah ke?  
17  Do you think your mom will freak out? 
18 Amir: Aih, tak habis-habis lagi ke? OK FINE, YOU WON.hh 
19  Are you done? Ok fine, you won. ((sigh)) 
 
In Table 2, She voiced these issues to Amir (lines 1-7). Amir began to feel a surge of shock and returned her 
TXHVWLRQVDUFDVWLFDOO\E\UHIHUULQJ-X¶VTXHVWLRQWRDUHDOH[DPLQDWLRQTXHVWLRQOLQHV-9). Although there was a 
presence of equal turn takings, and no overlaps except for a jump-start-rush talk, the illumination of power 
struggle was beginning to be seen (lines 10-11). Specifically, the dynamics of this power exchange initialized 
when Julia repeated her question and demanded a respond with a quiet speech. Of particular concern here is the 
fact that while the decisions to perform daily activities and wear clothes are of individual interests, Julia poses the 
same question to which Amir orients. This is in line with the power dynamics prescribed in Malay societies 
where inappropriate clothing is concerned; they are repeatedly brought to the fore. The way Julia framed her 
TXHVWLRQ LV LQGLUHFW DSSO\LQJ WKH FRQFHSW RI ³VDYLQJ IDFH´ FRPPRQO\ IRXQG LQ PRVW $VLDQ VRFLHWLHV 5X]\
2011). In response, Amir did not use the same technique of reformulation of indirect question but instead utilized 
D GLUHFW TXHVWLRQ PDLQWDLQLQJ KLV LQGLYLGXDO SULQFLSOHV DQG LQGLFDWLQJ WKDW KH ZDV QRW SOHDVHG ZLWK -XOLD¶V
reactions (lines 12-7KHFHQWUDO DUJXPHQWRI WKLVFRQYHUVDWLRQVWDUWHG WRHPHUJHZKHQ-XOLD IUDPHV$PLU¶V
family in this FRQYHUVDWLRQ6SHFLILFDOO\ LQ UHVSRQVH WR$PLU¶VGHFODUDWLYH VWDWHPHQW -XOLD WXUQHG WKHTXHVWLRQ
EODPLQJ $PLU¶V DFWLRQV DV DIIHFWLQJ KLV PRWKHU OLQHV -17). Sensing the potential of losing face should he 
retaliated; Amir chose to respond by clarifying the sequence of argument and eventually gave in (18-19), already 
having lost face and uttered a sigh of disappointment (line 19). What this scene helps in our comprehending the 
power and position in describing Malay subjectivities is that resistance to principles other than culture is 
unsuccessful, as they are seen as prescribing institutional Malay discourse. 
 
4. Conclusion 
 
     We have presented some evidence concerning the emergence of power and position in the interplay of scripted 
talk across TV fiction. Firstly, we have shown that the use of hesitations, repetitions, direct and indirect 
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formulations, unruly turn-takings, and quiet speech have each been employed in the quest to attain power and 
SRVLWLRQLQDUJXPHQWDWLRQ6HFRQGO\WKH³GRPLQDQWNQRZHU´ who supports his or her arguments using customs, 
culture, and religion are likely to win even when other viewpoints might consider the issue at hand a personal 
choice. The echoes of this argument strategy become more acute, when some TV fiction is set outside the land of 
Malaysia and where personal preference is of prime importance. Having presented these arguments, we are, in 
our view, confronted with the following hypothesis- the entrenched role of this discourse in reproducing power 
and position across TV fiction through the use of customs, religion, and adat holds little possibility for challenge 
or transformation and has possible consequences on media appropriation. 
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